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World’s 1st production hybrid 

vehicle: Gen I Prius 

15 hybrid models available in 2016 

9 million hybrids sold WW  

Resulted in 67 million fewer tons of 

CO2 emissions and saved 

6.6 billion gallons of gasoline 
 

FCV is the next step in the 

electrification of the hybrid powertrain 

FCV is the product of 20 years of  

in-house hydrogen FC development 

FCV system is scalable and can be 

used in a variety of body platforms 

 

Toyota hybrid and FCV experience 



Most abundant element in the Universe 

Non-toxic 

Dissipates quickly (lighter than air) 

Significant reduction in CO2 impact 

Can be made from many raw materials 

Domestically and locally sourced (nat. gas) 

From environmentally sustainable sources 

biogas, wind, water 

Transported and stored easily 

Already doing amazing things like providing 

energy to entire buildings 

 

 

hydrogen is a way forward  
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• Lowers fuel cell production costs 

 

• Lowers hydrogen costs 

 
• Increases accessibility to hydrogen fueling 

infrastructure 

 
• Increases customer (retail & fleet) demand  
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why sell commercially viable FCV NOW? 



INTRODUCING 



1. An environmentally-sensitive ZEV that places 

no limitations on the owner  

2.  

Same usability, range (EPA-certified 312 mi) 

and refueling time (about 5 min) as gasoline 

vehicles  

 

3. Efficient power package that does  

not take away from the roomy, comfortable 

interior 

NO compromise 



Mirai LAUNCH 
CA deliveries began Oct 21st  with 8 dealers 

Deliveries in NE States (NY, NJ, CT, MA, RI) in late 

2016/early 2017 

Anticipate 3K cars on the road by 2017 YE 

 

MSRP:  $57,500 

$499/mo lease (3-yr/36K-mi term) 

 

Strong Ownership Experience Program: 

3 years’ worth of complimentary fuel 

3 years factory maintenance 

  and roadside assistance 

8-yr/100K-mi warranty on key  

  components 

24/7 customer call support  

 

 



potential buyers 



MIRAI buyers are trailblazers 



MARKETIN
G 

STRATEGY 

INFLUENCER STRATEGY DIGITAL EXPERIENCE 

CRM & HANDRAISER 
STRATEGY 

SEARCH / CONTENT 

SOCIAL MEDIA 
OUTREACH 

PR & EARNED 
MEDIA 

digital-focused marketing 



communications messaging 



educational video campaign 





TURNING POINT summer tour 



convenient customer H2 FUELING 



Mirai well-received 

“Mirai is a chance to align my values with my behavior…the future 

is here and I want to be a part of it with the greatest.” 

“This is so exciting…it’s finally starting to come true! It’s no longer 

out of a sci-fi movie.” 

“Surprising. Impressive! Honestly changed my impression of Toyota.” 



lessons learned 

Be Authentic 

Provide Value & 
Convenience  

Stay the Course 



policies & incentives key to FCV 

market & fuel station development 
Vehicles: 

• Mirai vehicle purchase eligible for $8K federal tax credit 

• CA Clean Vehicle Rebate Program: $5K rebate towards FCV purchase/lease  

• CARB Public Fleet Pilot Project:  $15K rebate towards purchase of a ZEV 

• DMV White Sticker (for ZEVs) allows single occupancy in HOV lane and 

discounted tolls  

• Various municipalities offer vehicle rebates and preferential/free parking 

 

Stations: 

• CA Energy Commission funding for station construction and operation 

• Go-BIZ:  CA Governor’s office liaison for infrastructure (station) development 

• Workshops (Codes and Standards, First Responder Training, Standardized 

Permit Process, FCV Market Readiness) 

• Industry collaboration (CAFCP, CHBC, government agencies, OEMs) 

 

 

 

 



remaining challenges 
OEMs: 

• Bring out FCVs in volume 

• Making FCVs profitable over time 

• Continue to develop market for hydrogen 

State Government: 

• Work with states to identify funds to support FCVs and 

station development 

Federal Government:  

• Engaged government to re-instate $8K federal tax credit 

Oil & Gas: 

• Be bold and keep advancing investment in fueling 

• Develop an accelerated path towards affordable green 

hydrogen 



www.toyota.com/fuelcell 

 www.toyota.com/mirai 


